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MOBILE BANKING

PART 1 : PORTAL MEMBER
ENROLLMENT




Portal Enrolment

Biblia SACCO Society LTD

Welcome to Qur Members' Portal

Pre-Conditions
* Mobile handset with internet access
* An account at Biblia SACCO, with permission to use mobile banking services.
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Q wim © Instructions

. i. Open the Biblia Portal(https://portal.bibliasacco.com/user/login)

/ \ ii. Key in your member number and Password.
M iii. Input the Captcha Codes

iv. Generate OTP

v. Verify the OTP and Validate
vi. Go to My Profile
vii. Select Mobile Banking

Sign In

Member Number

|

B

N
. Password

NB:

+ If you entered incorrect details, you will be prompted with the Invalid
Username/Password error and given an opportunity to retry. Though the
number of retries might be limited.

Forgot Password?

Register for Member's Portal




Biblia SACCO Society LTD Portal Enrolment

Welcome to Qur Members' Portal Pre-Conditions
* Mobile handset with internet access

AS4 * An account at Biblia SACCO, with permission to use mobile banking services.
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| ' Instructions

Changing Lines iii. Input the Captcha Codes

iv. Generate OTP
\ V. Verify the OTP and Validate
~vi. Goto My Profile

jii. Select Mobile Banking

i. Open the Biblia Portal(https://portal.bibliasacco.com/user/login)

ii. Key in your member number and Password.

Please enter the captcha text above

NB:
 If you entered incorrect details, you will be prompted with the Invalid
Username/Password error and given an opportunity to retry. Though the
number of retries might be limited.
Regenerate Captcha Back to Login

o




Portal Enrolment

Biblia SACCO Society LTD Pre-Conditions

Welcome to Our Members' Portal  Mobile handset with internet access
* An account at Biblia SACCO, with permission to use mobile banking services.

\ AS Instructions
*S’ C(’o i. Open the Biblia Portal(https://portal.bibliasacco.com/user/login)
\ ii. Key in your member number and Password.
/ . iii. Inputthe Captcha Codes
) iv.  Generate OTP
u v. Verify the OTP and Validate
Changing Ly \vi. Go to My Profile

o “Vii. Select Mobile Banking
OTP Verification

b Generate One Time Password IEE
+ If you entered incorrect details, you will be prompted with the Invalid

Username/Password error and given an opportunity to retry. Though the
number of retries might be limited.

Back to Login




Biblia SACCO Society LTD Portal Enrolment

Welcome to Qur Members' Portal Pre-Conditions
 Mobile handset with internet access
* An account at Biblia SACCO, with permission to use mobile banking services.

1AS
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¢ wim 0 Instructions

. i. Open the Biblia Portal(https://portal.bibliasacco.com/user/login)
e ii. Key in your member number and Password.
/ \ iii. Input the Captcha Codes
W iv.  Generate OTP
o | v. Verify the OTP and Validate
OTP Verifcaton vi. Go to My Profile
Please enter the one time password received via SMS Jii.  Select Mobile Banking

NB:

+ If you entered incorrect details, you will be prompted with the Invalid

Username/Password error and given an opportunity to retry. Though the
number of retries might be limited.

L 7 Min 42 Sec Remaining Back to Login

Vi




. My Profile Portal Enrolment
0

Dashboard =8 Member Profile
Instructions
:2p Data Change Request i Coto My Profile
- Dy Files ii. Select Mobile Banking

My Accounts

q

Mobile Banking

o0 C e
c&? My Beneficiaries
Loans
Jf}’ Change Password
[
A
My Profile
Updates




| Instructions

Dashboard

My Accounts

Loans

My Profile

0

Updates

Enroll for mobile banking
Full Name
Enter your full name

Mobile Number

Enter your mobile number

Question 1

Select Question

Question 2

Select Question

Question 3

Select Question

<

National ID Number

Enter your national ID number

E-Mail Address

Enter your email address

Answer to question 1

Enter answer

Answer to question 2

Enter answer

Answer to question 3

Enter answer

By Proceeding, | accept that | have read and understood the Terms and Conditions for mobile banking,

Submit Details

i. Fill in Your Full Name
ii. Your National ID
iii. Mobile Number
iv. . Email Address
v. Fill in all the Security question
plus their answers
vi. Accept the terms and condition
vii. And lastly click Submit the
Details to send it to us.
NB:

The forms will reflect on our end
and the process of onboarding
will begin immediately.

After the process as been approve
the member will receive a one
time four digit code.

The code will be used to activate
the member to the Mobile app.




MOBILE BANKING

PART 2 : ACTIVATION VIA U



2.1 Login

Pre-Conditions
* Mobile handset with internet access
* An account at Biblia SACCO, with permission to use mobile banking services.

Instructions

i. Dial *882# on your mobile device.

*082#




Send Instructions

Hello (D

Welcome to Biblia Moble.

Please enter your PIN to proceed:

* Enter the 4(four) digit number send as sms in your
Phone
* Press send.

Nb:

After login with 4 digit send to you, follow all the
instruction that you will be prompted for USSD
activation. Example of the prompt you will see is enter
your id, your new pin etc.

After you are done logout then login a fresh.




Send Instructions

Hello (D

Welcome to Biblia Mobile.

Please enter your PIN to proceed:

* Enter the Pin you just changed to proceed.
* Press send.




* To Activate Mobile App
* Select Menu option 6 For My Account
* Press send.

Send Instructions

Welcome to Biblia Mobile

1: Balance Enquiry

2: Deposits and Payments
3: Withdraw to M-Pesa

4: Loans

5: Funds Transfer

6: My Account

000: Exit




Send Instructions

My Account

1: Balance Enquiry
2: Mini Statement
3: Mobile App
4: Change PIN

00: Home
000: Exit

Select menu option 3 for Mobile App and press send.




Send Instructions

* Select menu option 1 to ACTIVATE mobile app.

Mobile App

1: ACTIVATE Mobile App
2. DISABLE Mobile App
00: Home

000: Exit




Send Instructions

Your 6 digit Mobile App Activation Code has been sent to

you via SMS. Complete your Mobile App Activation within
20 minutes.

00: Home

000: Exit

A 6-digit activation code will be sent to your mobile device
via SMS.

The user then opens the mobile application and uses the
code to activate mobile app.




MOBILE BANKING

PART 3 : DOWNLOADING
APP




biblia sacco

Instructions

i. Go to Google Play Store
ii. Search For Biblia SACCO
iii. Click Install.

iv. The application will be install in your phone.

Available on more devices

Q ¢
Biblia SACCO
Sky World Limited @
Fa®

D HUAWEI JAT-L29

Phone

100+

Downloads

Biblia SACCO Mobile Banking Application




MOBILE BANKING

PART 4 : LOGIN




Biblia Sacco Q < 21 L()gln

St Pre-Conditions
{" » Mobile handset with internet access
[ * An account at Biblia SACCO, with permission to use mobile banking services.
Phanging Lies
= Instructions
. 0721393609 )
i. Open the Mobile App

R TSR AN ii. Key in the phone number tied to your Mobile Banking Account under

ii. Key in your Mobile Banking PIN under Mobile Banking PIN.
iv. Tap on the LOG IN button to Log in.

NB:

+ If you entered incorrect details, you will be prompted with the Invalid
Username/Password error and given an opportunity to retry. Though the
number of retries might be limited.




<« OTP Verification o

* % %

Ftanxa eitarthe Aok iinaTina Pasewen [GTF L mri i. You will shortly receive a text message with your One Time Password
to you via SMS (OTP) .

8 3 9 2 7 5 ii. The Mobile App will read the OTP and automatically prefill it in the

provided boxes.

PANCEL | iii. Tap on the VERIFY OTP button to verify the OTP and proceed to log in.

You can reguest for One Time Password (OTP) in 02:37

Minutes NB:

 If you have biometric authentication enabled on your device, you will also be
prompted to verify your identity




Biblia Sacco

TRAMSACT MY ACCOLUMNT

Good mornming §

A S
e Cr
e o
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(amgiag Los

A 13 On successful log in, you will be presented with the Home Menu as shown.
Withdraw to M- Buy Airtime Cash Deposit
Pesa
Account Transfer to Bank Apply Loan
Balances
LTI} 1::.: :I Ij
Pay LItility Bills byt rruanl Funds Account
Transfer Statemeant

e




— Biblia Sacco

HOME TRANSAC

@

Lk

Apply Loan Pay Loan
|-: : .._H.- ! .
= [ —
Laan Loan Statement

Qualification

T

LOANS

III-I--I-\-\.".‘I

L ’1;-

Laoan Balances

Apply Loan

Instructions

i. Tap on LOANS on the App Bar to be taken to the
Loans functions.
i. Tap onthe Apply Loan Card.
iii. Select Account (Member Wallet).
iv. ~ Select Loan (M-BIBLIA)
v. Enter Amount to borrow .
vi. Click APPLY LOAN

oplE PO TORE M -

i ddo

L Apply Loan

Selen Laa
Amount

& 100 KES

‘ APPLY LOAMN \




0866 P OOOTOPOM - K- dda gl O OOOTOEIPO -

&  Apply Loan Q : Apply Loan €<  Apply Loan

Instructions
F i. Confirm whether the Loan Application details
¥ ¥ % | e are correct.
. i. Key in your Mobile Banking PIN.
— iii. Tap on CONFIRM TRANSACTION button to
. Verify your PIN Please enter the 6-digit One Time Password
Pleafse Conﬁrm _ iv.  You will shortly receive a text message with your (OTP) sent to you via SMS
Fieasa c°g¥r,2’EsLﬁ'83_§0ppl'cat'°" One Time Password (OTP).

Loan Type:

7 1 6 4 2 8
v. The Mobile App will read the OTP and

Mobile Banking PIN ) . . .. .
Ov s ‘ automatically prefill it in the provided boxes. CANCEL

Tap on the COMPLETE TRANSACTION button

VI. You can request for One Time Password {OTP) in
SARAE e to verify the OTP and proceed to complete the 02.40 Minuses

transaction.

NB:

If you have biometric authentication enabled on your
device, you will also be prompted to verify your
identity




s OOODOTORP O - W-dda

€  Apply Loan : Apply LOan

Instructions

i.  Your Loan Application request is received. You
will be notified on the application status through
text message.

Request Received Successfully

Your loan application request was received
successfully. You will receive an SMS once
the loan has been approved.

@ Home

o Deposit Money

&5 Loan Balance

5% Loans Guaranteed



=  Biblia Sacco = M 273, Cash Withdrawal
2.3.1. Withdrawal to my M-PESA Account

) . Pre-Conditions
e sy Kl s aposli 1. Mobile handset with internet access
rese 2.  An account at Biblia SACCO, with access to mobile banking services.
3. The user has logged in (as defined in Step 1 and is currently at the home page)

jI { mﬁ S Instructions
TranafartoEany gy Par Uity BRe ROLSTEMS Et i. Tap on TRANSACT on the App Bar to be taken to the Loans functions.
Transfer p pp

ii. Tap onthe Withdraw to M- Pesa.




= Withdraw to M-Pesa

Salact Aot

*  Member Wallet

® ~Amount

WITHOR AW

2.3.1. Withdrawal to my M-PESA Account

Instructions

\Y2

Select the Account you want to withdraw from.
Insert your Safaricom M-PESA Mobile number.
Key in the amount you wish to withdraw

Tap on WITHDRAW button to proceed




< Withdraw to M-Pesa

2.3.1. Withdrawal to my M-PESA Account

.u*-}[—-}(—l

Please Confirm

Please confirm Cash Withdrawal Instructions
Of KES1.00
From 1§ i. Confirm whether the cash withdrawal details are correct.

Tal

sciking PIN ii. Key in your Mobile Banking PIN.

h Ll
CANCEL CONFIRM TRANSACTION

iii. Tap on CONFIRM TRANSACTION button to verify your PIN




2042 (O M @

€ Withdraw Money 2.3.1. Withdrawal to my M-PESA Account

i. You will shortly receive a text message with your One Time Password (OTP).
*¥X* ii. The Mobile App will read the OTP and automatically prefill it in the provided boxes.

ji. Tap on the COMPLETE TRANSACTION button to verify the OTP and proceed to
complete the transaction.

Please enter the 6-digit One Time Password NB:

OTP) sent to you via SMS
e i If you have biometric authentication enabled on your device, you will also be prompted

to verify your identity

1169 (3]]|6]]2

CANCEL COMPLETE TRANSACTION

You can request for One Time Password (OTP) in
02:46 Minutes




757 G W & @ B -ddl

¢ Withdraw Money

Request for Withdrawal

Your request to withdraw KES 10 has been
received successfully.
Kindly wait shortly as it is being processed

@ Home

A7 Deposit Money

% Account Balance

2.3.1. Withdrawal to my M-PESA Account

The transaction will be processed, you should receive money in your M-PESA account
and a text message with confirmation of withdrawal from Biblia Sacco Ltd.




<  Deposit

= Biblia Sacco - — T

s (R Deposit to Account from M-PES

HOME - lap
{h Safaricom M-PESA -

[ ™ LK 1 10 0T have any de i 25 3t the ma
S |z 13 Pre-Conditions tton below to start adding entrie
Withdraw to M- Buy Airtime Cash Deposit 1. Mobile handset with internet access ADD ENTRY

FPesa

2. Mobile handset should have a Safaricom M-
PESA-registered SIM card.
= 3. An account at Biblia SACCO, with access to
ransrartomsns B reyusingsie Bl sesrs rmas mobile banking services.
e 4. The user has logged in (as defined in Step 1
and is currently at the home page)

Instructions

i. Tap on TRANSACT on the App Bar to be taken
to the Deposit functions.

ii. Tap on the Cash Deposit.

e iii. On Deposit Service Choose Safaricom M-PESA
iv. Click ADD ENTRY




Select Account

o Share Capital

Deposit to Account from
M-PESA

O Deposit Contribution

O School Fees

Member Wallet

O
() STAFFLOAN
O

M-BIBLIA
2 g

CLOSE

Select Account to Deposit to (eg Deposit
Contribution).

Key in the amount you want to deposit.
Tap on ADD.

Add Deposit Entry

SEIELL ALLULTIL

2 Deposit Contribution

‘:zﬂl

CANCEL




- Deposit

(h safaricom M-PESA -

Deposit Entries

1. Deposit Contribution KES 20.00

Remave
Total Amount KES 20.00
ADD ENTRY

Deposit to Account from
M-PESA

DEPOSIT

Tap on DEPOSIT button to proceed and
initiate the deposit.
Confirm Transaction to Proceed.

< Cash Deposit

. n ¥ ¥ ¥ |
Please Confirm

Flease confirm Bulk Deposit
Of KES20.00




<« Cash Deposit

i. The deposit request had been made.
ii. Kindly wait for an M-PESA prompt to
make payment.

NB:
If the M-PESA prompt fails to show, you can
retry or use the details provided (Paybill No,,

Deposit Request
You will be prompted by M-FESA for payment A/ C and Amount) tO make the payment
Paybill no: 332750
A."C{ GRP-63GMVME manually.
Amount: KES 20.0 LZEAALART
() Home i. A SIM Tool Kit prompt appears on your e PSR B

mobile device.

ii. Confirm that the details specified in the
prompt are correct and enter your M-
PESA PIN.

iii. Press OK to complete the deposit.

You will receive a text message from Safaricom

M-PESA confirming that money has been

deducted from your account and a brief of the

transaction details.

% Account Balances

)




Biblia Sacco

HOME

Withdraw to M-
Pesa

.

Transfer to Bank

TRAMSACT

MY ACCOUMNT

Buy Ajrtime

Cash Depaosit

Came

L |
Pay Litility Bills

L,
=

el
!
L

Internal Funds
lranster

Multiple Deposit to Account from M-PESA

<  Deposit

Instructions

i. Tap on TRANSACT on the App Bar to be taken
to the Deposit functions.

ii. Tap on the Cash Deposit.
iii. On Deposit Service Choose Safaricom M-PESA
iv. Click ADD ENTRY

@h safaricom M-PESA

ADD ENTRY




<  Deposit

Multiple Deposit to Account from M-PESA

<  Cash Deposit

@ Safaricom M-PESA ¥

Deposit Entries Instructions F
1. Deposit Contribution e i. Select each Entry independently and enter * % % |
amount. '
2. Member Wallet KES 50.00
- Remove ii. Then click Deposit

3. STAFFLOAN L iii. Confirm that the money deposit details that Please Confirm
ou entered are correct. ot oyt

4, School Fees KES 2,000.00 . y —
iv. Tap on CONFIRM TRANSACTION ONEIRH TRANSACTION

Total Amount KES 2.170.00 button to proceed.

ADDENTRY

DEPOSIT |




< Cash Deposit

Multiple Deposit to Account from M-PESA

i. The deposit request had been made.

ii. Kindly wait for an M-PESA prompt to make

payment
Deposit Request IS
You will be prompted by M-PESA for payment If the M-PESA prompt fails to show, you can retry or
Paybill no: 332750 . . o
A/C: GRP-G3GMVMIO use the details provided (Paybill No,, A/C and

Amount: KES 2170.0
Amount) to make the payment manually.

[ﬁ] Home

A SIM Tool Kit prompt appears on your mobile
device.

% Account Balances

Confirm that the details specified in the prompt are
correct and enter your M-PESA PIN.

Press SEND to complete the deposit.

You will receive a text message from Safaricom M-
PESA confirming that money has been deducted from
your account and a brief of the transaction details.




- Biblia Sacco .

HOME TRANSACT MY ACCOUNT LOANS 2 02 . Balance Enquiry

— ﬂ_ Pre-Conditions
[ & = - 1. Mobile handset with internet access
Sz nont Kieout Disable ATM 2.  An account at Biblia SACCO, with access to mobile banking services.
panees Sratement e 3. The user has logged in (as defined in Step 1 and is currently at the home page)
Change PIN Instructions

i. Tap on MY ACCOUNT on the App Bar to be taken to the My Account functions

Tap on the Account Balance Card.
NB:

« If you entered incorrect details, you will be prompted with the Invalid Username/
Password error and given an opportunity to retry.




“ Account Balances

1.000

10,000

113,752

1T

105,240

2.2. Balance Enquiry

Your Account balance request will be made and the balance shown in real time.




Biblia Sacco = ul

HIXME TRAMSACT MY ACCOUMNT LOANS

Apply Loan Pay Loan Loan Balances

2.2.2. Loan Balance Enquiry

——2n

Loan Loan Statement
Dl T ication

Pre-Conditions

1. Mobile handset with internet access

2.  An account at Biblia SACCO, with access to mobile banking services.

3. The user has logged in (as defined in Step 1 and is currently at the home page)

Instructions
i. Tap on LOANS on the App Bar to be taken to the Loans functions

ii. Tap on the Loan Balance Card.




«— Loan Balances

2.2.2. Loan Balance Enquiry

79,520.08

BLMD

5,280

Your Loan balance request will be made and the balance shown in real
time.




=  Biblia Sacco = M i € Loan Qualification
HOME TRANSACT MY ACCOUNT LOANS LOan Qualiﬁcation Limlt !
& Member Wallet
" . o Instructions Loan
. pl.* |n)|G i. Tap on LOANS on the App Bar to be taken | e -
ii. Tap on the Loan Qualification.
— . iii. Choose the Account In this part Member
BO: i Wallet.
ouaitiation | o iv. Then Loan which is M-BIBLIA
v. Then Click Check Limit




< Loan Qualification < Loan Qualification

Loan Qualification Limit

Instructions
n 3% ¥ ¥ | i. Confirm the Loan Qualification Limit details are

' correct.

ii. Key in your Mobile Banking PIN.

Blessa Confirm iii. Tap on CONFIRM TRANSACTION button to Request Received Successfully
Please confirm Loan Limit Enguiry for M-BIBLIA ' Verify your PIN - . . . - '.iu-r'J-lr:] — EET_#.E r-:jj;|r|:gl|_l-|lsr;]lc_:.l:1zlv ';.T;HEKLS
tobile Saning PN iv. The loan qualification limit request is received.
o= v. You will see how much you qualify and if you Q) Home
have a loan already it will be indicated there.
CANCEL CONFIEM TRANSACTION

Egé Account Balances

[ Apply Loan




= Biblia Sacco = 1B 18:54 » O 022 =l 100%

HOME TRAMSACT MY ACCOUNT LOANS Pay Loan from M_PESA 3 Pay Loan

Loan

; — Instructions @ M-BIBLIA .
& —d i. Tap on LOANS on the App Bar to be taken to the
Apply Loan Pay Loan Loan Balances Loans functions. @ Safaricom M-Pesa b
ii. Tap on the Pay Loan Card. 5 . o

iii. Select the Loan you wish to pay

e iv.  Select the Payment Option. In this case — ‘

Loan kcin Statamnt Safaricom M-PESA

Qualification

v. Key in the amount you wish to pay.
vi. Tap on the PAY LOAN button to proceed.

Done




18:54 » O & 30 F il il 100% 18:55 » O 2 70 F il ! 100%
¢ PayLoan Qo Pay Loan from M-PESA € PayLoan 0
Instructions
i. Confirm that the Loan Payment details that
I. % % ¥ | you entered are correct.
' i. Enter Your Pin.
iii. Tap on CONFIRM TRANSACTION _
Please Confirm button to proceed. SERUR e e
- You will be prompted by M-PESA for payment
e iv. The Loan Payment request had been made. p F’;gpg{"q”; sz
romSafaricom - fes v. Kindly wait for an M-PESA prompt to Amount: KES 20
make payment
o o — @ Home
If the M-PESA prompt fails to show, you can
retry or use the details provided (Paybill B AccountBalances
No,A/C and Amount) to make the payment "
Loan Balances
manually.




Pay Loan from M-PESA

Instructions
i. A SIM Tool Kit prompt appears on your mobile device.

ii. Confirm that the details specified in the prompt are correct and enter your M-
PESA PIN.

iii. Press OK to complete the deposit.

iv.  You will receive a text message from Safaricom M-PESA confirming that
money has been deducted from your account and a brief of the transaction
details.




= Biblia Sacco B T

: € Loan Statement
HOME TRANSACT MY ACCOUNT LOANS Loan Statement
¥ H-BIBLIA
1 _ = Instructions
i T L q } i. Tap on LOANS on the App Bar to be taken Bl e )
Apply Loan Pay Loan Loan Balances tO the Loans functions. =
[ 31Aug2023 -
ii. Tap on the Loan Statement Card.
—5 jii. Select the Loan Type to populate relevant
, e Loans.
Quaification || jv. Specify the period over which you wish the
statement to cover.
v. Tap onthe GET LOAN STATEMENT
button to proceed.




< Loan Statement Loan Statement

Loan Statement
Instructions ‘ O | meeon ‘
'. ¥ % % | i. Key in your Mobile Banking PIN ——
. i. Tap on the CONFIRM Cle=maerrnal ]
TRANSACTION button to verify your
M=BIELIA Interest Due
Please Confirm PIN. e
Please confirm Request for Loan Statement A .
_ EORR: iii. The Loan Statement you requested will T
| e be loaded and displayed under List. enay
Oy s

CANCEL “ CONFIRM TRAMSACTION




Loan Statement

LIET DOCUMENT

- iy B as Ll
e P s Pl P e S Sy 4 AT
B BF
F— Tk - RS Sl Tl
Fomail o e wm o
MESSER STATEMENT

=r

Loan Statement

Instructions

i. Tap on DOCUMENT on the App Bar
to export the Loan Statement in PDF




THANK YOU



